Effects of Riots on Social Agencies
Some Findings

The dissemination of a questionnaire by the Social Work Practices Committee of the
AASW and the Detroit Association for the Study of Group Work on the effects of the
June riots on social agencies, resulted in the return of 79 usable questionneires,
the contents of which were then tabulated. These questionnaires were divided into
two mejor categories, those of "case work" agencies, ( including hospital social ser-
vice departments, O.P.D.'s, institutions with case workers) and "group work" agencies
(largely settlements and community centers). The results from 25 group work and 54
case work agencies will be considered both separately and in combination.

More than a quarter of all of the agencies reported evidences of tension increasing
previous to the riot., 35 percent of the group work, and 15 percent of the case
work agencies reported increasing tensionss Recognition of racial tensions moved
several executives to demends for action from appropriate officials, but, by and
large, no concerted preparation by all agencies for prevention of riots, or even for
better inter-racial understanding occurred.

Half of the agencies experienced a decline in activities during the tensions. This
was directly related to the riotous condition of the area in which agencies were
located, or was a consequence of official decrees issued at the time. The riotous
area was almost uniformly regarded by agency executives as "the Negro area", which
fact is interesting in view of the white rioters on Woodward and downtown on June 21.

Only three agencies made job shifts on & racial basis, during the riot period. The
smellness of this proportion may be due to the fact that 49 percent felt that the
question did not apply to their agencies, probably because they did not heve Negro
workers,

Normal office and building activities were curtailed by 37 percent of the agencies
during the tensions, or during the period of troop quartering,.

Not one of the 79 agencies regarded their reletions with clients as having been
affected by the riot situation.

Clients who were troubled or injured applied for aid to 38 percent of the agencies,
which is of interest in view of the fact that 34 percent closed down either for hours
or deys during the tensions,

One third of the agencies had formel staff or board meetings at the time of the riots
in which the agencies' responsibilities were discussed. Some of these oconsisted
merely of discussions of whether or not to close. Other agencies attempted to have
the matter of race relations more thoroughly discusseds Some all-white agencies

felt that there was "no necessity" for such discussion,

Almost helf of the agencies were directly affected on the first two days of the riots,
and ten percent were affected during the period of troop quaertering, yet only 3 per-
cent of the agencies experienced permenent changes as a consequence of the riot.

Only one of these changes could be regerded as directed toward constructive race re-
lations. The Girl Scouts elimineted segregation in day=-camping subsequent to exper-
ijence with & successful inter-racial day cemp during the period of tensions; enother
agency disposed of a "white girls' home" which hed been on the edge of a Negro dis-
trict; end o home for boys restricted the areas and times its clients could be out

of the building.

Almost 60 percent of the agencies regsrd themsolves &s having programs aimod et pro-
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moting inter-racial harmony, Since many have "alweys promoted hermony" some of the
sting is taken out of the small permanent change resulting from the riot, but not all
of these have asctive inter-racial sctivities. Eighty percent group work agencies

in some way promote harmony, while less than forty porcent of the case work agencies
make such efforts,

Seventeen percent of the reporting egencioes have since the riot noted recurrences

of frictional inter-recial incidents with group worker agencies again more sensitive
to the phenomena then case worker agoncies, But friction is now gonerally regarded
as ocecurring on a smaller scele, and as less overt in charactor. Sinco there would
now be more awareness by agencies of the significance of these "thousands of little
ovents" which give rise to riots, undoubtedly the decline in recognized incidonts

hes been greater then the porcentage decline, (from 26 percent recognition to 17 per-
coent recognition) indicates,

The overall pieture is one of confusion, of good will, of well conceived purpose,
and of bias and 1ll-will., Racial ill-will is not accordent with the sims of pro-
fessional social work,

Recommcondations

The following recommendations devolop naturally from the findings of this and othor
studios of the riot and its effects. They arec based on the assumption that social
workers as a professional group are dodicated to community bottormont and to domo-
cratic action, Practicing domocracy in thosec arcas whoreo irrational anti-domocretic
forcos are most ontronched is espccially difficult, and en oxpression of those very
difficultios is an importent first-step in clarifying the atmosphere. It would
eappear incumbent upon secial workers, thc most socially onlightened professional
group, to move to tho forofront in the struggle for the proservetion and dissomina-
“ion of democracy. And democracy, if it is to survive, must move forward, end must
sproad outward, for eny attempt to stand still or to turn back is simply an invita-
tion to enti-democratie forces to carry on their destructive work on & broader scalc.
Sociel workers, in short, must push democracy forward., They can do this by exemin-
ing their own attitudes and actions, and those of their agancios, especially in the
ficld of race and culturel relations., And they must be missionary in thoir efforts
for a more integrated social order, just as thoy are missionary in improving othor
personal and social relationships,

The Committee on Social Work Practices of tho AASW hereby rocommends:

1., That the promotion of inter-racial harmony be regerded by all agoncios as coming
within the scope of thoir practices, and that the possossion of an all-white or all-
Negro clientels at the presont time in no wey absolves an agoney from this respons=
ibility.

2. That thosc agencies which have "always promoted harmony" honestly re-oxemine thoir
practices, and that those agencies which heve regrrded themsolves eos having "no
nocossity" for such cotivities, think boyond the narrow confines of their immediato
neighborhood and cliontolo to the rosults of this pseudo-isolation on tho brosder
community.,

3. That all agencios develop formal, responsible inter-racial and/or inter-cultural
committoes which seok to find mothods of releting thomselves to the appropriate
civie or citizons committeos, or both, (The City of Detroit Intor-recial Committoc
is tho current, official, civic committee, and the Greater Dotroit Inter-racisl
Followship is the dominent citizons committec),

4. That agencics develop procodurss aimod et tho promotion of constructive rcce re-
lations, boyond the mere formetion of committoos.
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5. That agencies develop procedures for maximum functioning in the ovont of enother
riot.

6. That agoncies constitute thomselves as responsible reportoriel groups roady
rogularly to report the race relations climeto to appropriate citizens and civie
crganizations, and that the appropriete civiec and citizen organizetions set up
machinery for such rogular reporting,

7. Thet the agencies re-examinoc the effects of the riots on osteblished client
rolationships.,

8. Thet the AASW itself develop a standing committec which establishes roguler re-
lationships with the civic and citizens committees for coordinating activity.

9. That the AASW approve the Inter=~recial Code of the Council of Social Agencios as
avidencing sound social work prectice and that individually and as a body we assume
rosponsibility ourselves for its acceptancy by agency boards and its institution as
agency practico.



